Paul Stopko
250 Shawmut Ave #2, Boston, MA 02118                             267-800-5077                             paul.stopko@gmail.com

• I.T. professional with 20 years’ experience delivering enterprise solutions to solve business challenges
• Strong background in the design and implementation of virtual server infrastructure

• Adept at learning new technologies and assessing the impact to a specific environment
• Able to communicate with all levels of an organization and translate technical information into a format 
   non-technical individuals can understand

ZOETIS  • Exton, PA








           (5/13 – present)


Manager of Server and Storage





         (11/13 – present)

• Responsible for server, storage, data protection and disaster recovery services worldwide

• SME for Microsoft, VMware, Nutanix, Cisco UCS, NetApp and Commvault systems

• Designed worldwide backup and disaster recovery strategies, implemented Commvault and VMware SRM

• Designed the migration from Cisco converged infrastructure to Nutanix hyperconverged infrastructure

• Drove the timely, secure and seamless separation from Pfizer Inc, stood up entirely new datacenters
   and migrated four hundred applications to the new infrastructure

• Built a DR data center from the ground up, two years later coordinated geographic move to a new site

• Implemented over fifty NetApp nodes world-wide and managed storage migrations

• Managed contract engineers and outsourced operational staff 

• Onboarded new managed service providers, created documentation (SOPs, runbooks, operating 

   instructions), trained outsourced staff and ensured adherence to processes

• Management of vendor relationships and proof-of-concept testing

• Authored system qualification documentation for the FDA (Standards, IQ/OQ, SOPS)

• Provided evidence for SOX audits 

• Key member of the cloud transformation project

• Drove business-aligned and standards-based strategy for Zoetis I.T. 

• Presented innovative solutions to drive cost effective service delivery 

• Responsible for project oversight, budget targets, and timely completion



Senior Systems Engineer (contractor)






(5/13 – 11/13)

• Microsoft, VMware and Citrix architect for the recently formed corporation

• Support of Cisco FlexPod environment (VMware vSphere, NetApp, Cisco UCS Blades)

Quest Diagnostics • West Norriton, PA






   (9/12 – 5/13)


Senior Systems Engineer (contractor)








• VMware and Windows engineering resource for implementation projects


• Migration of Citrix Presentation Server 4.5 published applications to Citrix XenApp 6.5

• Created VDI images and supported Citrix XenDesktop environment (PVS & MCS)

• Support of VMware vSphere data center consolidation

Eastman Kodak • Rochester, NY






              (5/10 – 1/2012)


Systems Administrator (contractor)








• Administration of Citrix published applications and VMware View virtual desktop infrastructure

• Administration of Microsoft IIS web server environment

• Support of global Microsoft server and VMware vSphere virtualized environment

• Trained and mentored other administrators
NetPro Computing Inc. (acquired by Quest Software) • Charlotte, NC



(5/08 – 9/08)


Pre-Sales Systems Consultant








• Partnered with Sales Representatives to deliver impactful product presentations and training

• Analyzed customer requirements and designed tailored solutions
• Installed, configured and troubleshot NetPro suite of software products 
   (management, security and compliance solutions for Active Directory, Windows Server and Exchange)

• Translated technical information into audience-appropriate format 

• Implemented proof-of-concept labs for national/international customers
Family Dollar STORES • Charlotte, NC 






(9/02 – 5/08)


Senior Systems Engineer/Architect






(8/04 – 5/08)
• Key member of the Enterprise Architecture team that defined future IT strategies and technologies
• Subject matter expert to senior leadership on advancing technologies
• Responsible for the planning, design, testing, implementation, quality and support 
   of Intel-based server architecture 
• Migrated majority of servers from physical to virtual (VMware)

• Managed and designed enterprise projects such as company-wide Exchange 5.5 to 2003 migration
• Collaborated with key stakeholders to design new technology footprint for 6,500 retail stores
• Served as liaison to business units to ensure IT alignment with business goals
• Authored architectural reviews and feasibility assessments utilizing a fact-based methodology
• Created research documents, product matrices and design diagrams
• Reduced technology costs by identifying new opportunities and innovative solutions


Systems Engineer 






(8/03 – 8/04)

• Support, installation, testing and disaster recovery of physical and virtual servers 

• Managed Active Directory, DNS, DHCP, WINS, certificates and domain registration
• Built Blackberry Enterprise Server and Rightfax environments

• Migrated from a NT 4.0 domain to 2003 Active Directory



Email and Storage Administrator 






(9/02 – 8/03)

• Administration of Exchange 5.5 messaging environment
• Managed backup/restore process for all production Microsoft servers

• Administration of NetApp appliance and Windows file servers

IBM Global Services supporting Amtrak • Washington, DC




(4/01 – 3/02)


IT Specialist
• Migrated servers and workstations from NT 4.0 to Windows 2000
• Trained IT support staff
Staples Contract and Commercial • Rochester, NY




(6/96 – 4/01)


Senior Remote Technician PC/LAN 






(8/99 – 4/01)
• Provided project management and third level support for 8 offices and distribution centers
• Managed an 800+ desktop OS migration 

• Oversaw MSMail to Exchange 5.5 migration



PC Technician








(4/97 – 8/99)


• Supported servers and desktops across seven locations


• Created desktop gold images



Web-Designer / Server Administrator






(6/96 – 4/97)
• Designed intranet and managed IIS Web Servers
	Hardware:

• Nutanix, Cisco UCS, Dell and HP servers

• PC, laptop, thin clients, mobile devices

• NetApp FAS, Tintri

Operating Systems:

• Windows Server 2012 R2, 2008 R2, 2003, 2000 

• Windows 10, 8, 7, Vista, XP

• NetApp ONTAP 
• Mac OS X, iOS, basic Linux/Unix
	Software:

• VMware vSphere vCenter, ESXi, View 
• Commvault Simpana, Zerto, Nutanix AHV
• NetApp OCUM, OCSM, OCI, Cisco UCS Manager
• Active Directory, DNS, DHCP, IIS, RDS/TS, SQL 
• ChangeAuditor, GPOADmin, DoubleTake

• Citrix XenApp (Presentation Server), XenDesktop

• ServiceNow, HP ServiceCenter, Veeva Vault

• Microsoft Office Suite, Outlook, Visio, Project

• Adobe Photoshop, Lightroom, Acrobat



• AWS Certified Solutions Architect Associate  (Amazon Web Services Certification)
• Nutanix Platform Professional  (Nutanix Hyperconverged Certification)

• MCITP Server Administrator  (Microsoft Certified IT Professional: Windows 2008 Server Administrator)
• ITIL v3 Foundation  (IT Infrastructure Library v3 Foundation Certification)

• TOGAF Certified Practitioner  (The Open Group Architecture Framework Enterprise Architecture Certification)
• IT Project + Certified Professional  (Project Management Certification)
• MCSE Messaging  (Microsoft Certified Systems Engineer: Messaging 2003)
• VCA4-DT  (VMware Certified Associate 4 – Desktop (View))

• Linux + Certified Professional  (Linux Certification)
• ACSP  (Apple Certified Support Professional, MAC OS X)
• Adobe Photoshop ACE  (Adobe Certified Expert Photoshop)
• Bachelor’s Degree in Advertising Photography  Rochester Institute of Technology, May 1997
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Skills:





Education:








www.linkedin.com/in/paulstopko
Paul Stopko Resume Page 2

